
GSTR-9C Filing by Gen GST Software 

     ​ GSTR-9C is an annual audit report to be submitted by taxpayers. It is a reconciliation                  

statement between the information filed in the annual return GSTR-09 with the audited annual              

financial statements of the taxpayer. It must be prepared and certified by a Chartered Accountant.               

Just like you file a tax audit report under the Income Tax Act, you must file GSTR-9C as an audit                    

report under the CGST Act, 2017. 

 

GSTR-9C can be filed only when the user had filed GSTR-09.  It means to prepare and file GSTR-9C,                 

filing of GSTR-9 is mandatory. 

As per section 35(5) of the CGST Act, 2017, if your annual turnover exceeds Rs 2 crores, you need                  

to get your accounts audited by a Chartered Accountant and file GSTR-9C on the GST Portal. 

GSTR-9C contains the following features : 

● Data Import from Excel 

● Data Import from Return 

● Auditor Details   

● Generating and Filing the Return 

● GSTR-9A S​ummary 

  

 

 

 

 

 

 



After sign-in, click on Return option then select ​ GSTR-9C ​. 

 

Figure : F01 

 

 

 

 

 



After selecting GSTR-9C option, go to ​ ​CLIENT ​ Tab ( On the top of the page ). 

 

Figure : F02 
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Data Import from Excel 
The feature of importing the data is very important and easy to use in SAG GST S/w. It facilitates you to import data from 

Government Excel. 

       To use this feature, go to ​ ​GSTR-9C Fill form​ ​ Tab ( On the top of the page ). On the next page, select the client/Fin.Year from 

above dropdown list and click on ​ Option ​ button ---> ​ Import from Excel ​ which is available at the bottom of the page. Clicking on 

this button, will open a popup, asking you to select the source of data i,e. Govt. Excel File. ( as shown in Fig-03).  

 

Figure : F03 



Import from excel​ will import the data data from the excel provided by Govt. The process will ask the location of the excel file and 

then import the data as shown in Fig-04  

  

Figure : F04 

 

 

 

You will find a new page (Fig-F05) that will display the data found in the source file.           

 

 If your source file had some invalid data, the import process will show you the same and will mark as RED in color. Also the 

button ​ Invalid Records Exists ​ will appear on the screen and will display a dropdown list which describe the parts in which error 

had found. This feature makes the safe import data.  



 

Figure : F05 



Now select the section which you want to import, by clicking on the ​ Select All ​ button. Now click on ​ Import Valid Data ​ (present 

on the bottom right of the page, Fig-F05) to import the data in the s/w. 

 

Figure : F06 

Fig-F06 will show you the exact description of imported data from Govt. Excel that you had selected. 

  

  

  

======================================================================== 

 



Data Import from Return 
  

The feature of importing the data is very important and easy to use in SAG GST S/w. It facilitates you to import data from existing 

data in S/w.  

       To use this feature, go to  ​GSTR-9C Fill form​  Tab ( On the top of the page ). On the next page, select the client/Fin.Year from 

above dropdown list and click on ​ Option ​ button ---> ​ Import from Return ​ which is available at the bottom of the page. Clicking 

on this button, will import the data from the existing returns filed by the user. ( as shown in Fig-07).  

 



 ​Figure : F07 

Details of GSTR-9C linking from filed return(s) of the selected Fin. Year ( Here, we have selected Fin.Year 2017-18 )

 



Figure : F08 

     5C 

i.      Total Advance Received = Import from GSTR-1 ( Adv. received ) 

ii.      Total Advance Adjustment = Import from GSTR-1 ( Adv. Adjusted ) 

     5E​  

     Import from GSTR-1 ( CDNUR & CDNR issued after March,2018 but invoice date is July,2017 to March,2018 ) 

     5G 

     Turnover from April to June (Fin.Year 2017-18) = Import from GSTR-1 

     5Q 

     Turnover as declared in GSTR-9 = Import from GSTR-9 (Point # 5N, 10 and 11 ) 

  



 

Figure : F09 

     ​7B 

     Import from GSTR-1 ( exempt/non gst/nil rated) 

     7C 

i. Export Supplies WOPAY = Import from GSTR-1(Export WOPAY) 



ii. SEZ Supplies WOPAY = Import from GSTR-1(B2B sez wopay) 

     7D 

i. B2B RCM (Add) = Import from GSTR-1 

ii. B2BA RCM (Add) = Import from GSTR-1 

iii. Credit Note {CDNR-B2B RCM} (Add) = Import from GSTR-1 

iv. Debit Note {CDNR-B2B RCM} (Add) = Import from GSTR-1 

     7F 

     Import from GSTR-9 (4N-4G)+(10-11) 

  



 

Figure : F10 

     ​9A to k 

     Import from GSTR-1 According To Rate 

     ​9I to O 

     Import from GSTR-3B- Interest / Late Fee / Penalty / Others 



     ​9Q 

     GSTR-9[Tab 9(only IGST/CGST/SGST/CESS) + Tab 10-Tab 11] 

 

 

Figure : F11 

     ​12A 

i. ITC Available = Import from GSTR-3B 

ii. ITC Reversal = Import from GSTR-3B 

iii. Net ITC Available = Import from GSTR-3B 

     ​12B 

     Import from Electronic credit ledger(Transitional credit) 



     ​12C 

     Carry forward invoices to be imported from register 

     ​12D 

     Auto (12A+12B-12C) 

     ​12E 

     Import from GSTR-9(7J)  

 



Figure : F12 

     ​14S 

     Import from GSTR-9( 7J ) 
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Auditors Details 
 Providing the Auditor's detail, before filing the GSTR-9C return is an important step. Click on ​ VI Auditor ​ tab available at right most 

on the form as shown in Figure-F13A. 

 

 ​Figure : F13A 



Here, user will be asked that Whether the person making reconciliation statement (Form GSTR-9C) is the same person who had 

conducted the audit of mentioned GSTR. 

If ​Yes​, then the default page is enough (Refer Figure-F13A) 

If ​No​, then s/w will ask the details as ​Auditor-2 ​(Refer Figure-F13B)

 

 ​Figure : F13B 



In auditor 2 there are two options available either you can import the details or you can enter details of new auditor manually by 

entering the required details in the respective fields 

Note :- 

● In case of auditor 2 only Firm details should be mentioned. 

● Pan No of the auditor whose Dsc will be used for filing is required to be mentioned. 

In both cases, You have two options  

● Either ​Import​ existing Auditor from the list (By clicking on Import). User will find a list of Organisation (as shown in 

Figure-F14). Select one as per your requirement and click on the OK button. You will get the complete information on previous 

page. (This will save the user time) 



 

Figure : F14 

 

 

 



●  Or create ​New​ Auditor (By clicking on New) 

 

Figure : F15A 

Select the Status of Auditor you want to create and click on ​ OK​ ​.(Refer Figure-F15A)  

Now You will get a new page asking for various information (Profile, Address, Contact, GST No, Owner etc...) relevant to the 

same.(Refer Figure-F15B) 

 

Figure : F15B 



Now click on ​ Auditor Report 1 ​ OR ​ Auditor Report 2 ​ (The caption of this tab depends as per your selection ​Yes/No​ regarding 

"Person making reconciliation statement (Form GSTR-9C) is the same person who had conducted the audit of mentioned GSTR" 

(Refer Figure-F13)). 

 If user select ​Yes​, then the following page appears. (Refer Figure-F16A) 



 

Figure : F16A 

 If user selects ​No​, then the following page appears. (Refer Figure-F16B) 



 

Figure : F16B 

Now click on ​ Upload Relevant Document ​ to upload the required and relevant documents to the portal  (Refer Figure-F17)). 



 

Figure : F17 
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 ​Generating and Filing the Return 

  

To Upload/Submit the return on the portal, go to ​ Fill GSTR9C Fill Form ​ ​Tab ( On the top of the page ) and then click 

on the ​ E-File ​ button as shown in below image (Figure-F18) 

  

Figure : F18 



Clicking on ​ E-File ​ button will open a page (Figure-F19) which provides various features for you. 

 

Figure : F19 

 



Click on ​ Generate JSON ​ that will generate the required file (JSON Format). This will show you the popup message asking "​Do you 

want to Add DSC Sign in Generated File ?​" as shown in Fig-F20 . 

 

Figure : F20 

On clicking on YES the following process will run as shown Fig-F21. 



 

Figure : F21 

After that next popup will ask you to select signing authority. Select the appropriate name, and click on the ​ Sign ​ button. 



 

Figure : F22 

Now provide the required PIN to generate the JSON File. 



 

Figure : F23 

After generating of JSON File, click on upload Data checkbox and provide the login credentials.  Now click on ​ Submit ​ button. 



 

Figure : F24 

This will upload the JSON File on the portal and will give you the confirmation popup as shown in Fig-F25. 



 

Figure : F25 
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 ​GSTR-9C Summary 

 ​Figure : F26 

GSTR-9A Summary option provides you the facility to see the summary of annual return i.e Gstr-9. It will provide a comparison of 

data from software, portal, books and return and will show the difference if any. 

Reconciliation of Gross Turnover 

 

 

Figure-A01 

 



5A.  Turnover (including exports) as per audited financial statements for the State / UT (For multi-GSTIN units under                  

same PAN the turnover shall be derived from the audited Annual Financial Statement) 

The turnover as per the audited Annual Financial Statement shall be declared here. There may be cases where multiple GSTINs                    

(State-wise) registrations exist on the same PAN. This is common for persons / entities with presence over multiple States. Such                    

persons / entities, will have to internally derive their GSTIN wise turnover and declare the same here. This shall include export                     

turnover (if any). It may be noted that reference to audited Annual Financial Statement includes a reference to books of accounts in                      

case of persons / entities having presence over multiple States Only positive values are allowed in this field. 

5B.   Unbilled revenue at the beginning of Financial Year 

Unbilled revenue which was recorded in the books of accounts on the basis of accrual system of accounting in the last financial year                       

and was carried forward to the current financial year shall be declared here. In other words, when GST is payable during the financial                       

year on such revenue (which was recognized earlier), the value of such revenue shall be declared here. (For example, if rupees Ten                      

Crores of unbilled revenue existed for the financial year 2016-17, and during the current financial year, GST was paid on rupees Four                      

Crores of such revenue, then value of rupees Four Crores rupees shall be declared here) Only positive values are allowed in this field. 

5C.   Unadjusted advances at the end of the Financial Year 

1. Value of all advances for which GST has been paid but the same has not been recognized as revenue in the audited Annual                       

Financial Statement shall be declared here Only positive values are allowed in this field 

5D.   Deemed Supply under Schedule 

Aggregate value of deemed supplies under Schedule I of the CGST Act, 2017 shall be declared here. Any deemed supply which is                      

already part of the turnover in the audited Annual Financial Statement is not required to be included here Only positive values are                      

allowed in this field. 

5E.   Credit Notes issued after the end of the financial year but reflected in the annual return 

Aggregate value of credit notes which were issued after 31st of March for any supply accounted in the current financial year but such                       

credit notes were reflected in the annual return (GSTR-9) shall be declared here Only positive values are allowed in this field but                      

while calculating 5(P) this shall be considered as negative. 

5F.   Trade Discounts accounted for in the audited Annual Financial Statement but are not permissible under GST 

Trade discounts which are accounted for in the audited Annual Financial Statement but on which GST was leviable (being not                    

permissible) shall be declared here. Only positive values are allowed in this field 

5G.   Turnover from April 2017 to June 2017 



Turnover included in the audited Annual Financial Statement for April 2017 to June 2017 shall be declared here. Positive or negative                     

values are allowed in this field. If positive values are entered in this field then it shall be reduced while calculating the turnover as per                         

5(P).If negative values are entered in this field then it shall be added while calculating the turnover as per 5(P) 

5H.   Unbilled revenue at the end of Financial Year 

Unbilled revenue which was recorded in the books of accounts on the basis of accrual system of accounting during the current                     

financial year but GST is not payable on such revenue in the same financial year shall be declared here. Only positive values are                       

allowed in this field but while calculating 5(P) this shall be considered as negative. 

5I.   Unadjusted Advances at the beginning of the Financial Year 

Value of all advances for which GST has not been paid but the same has been recognized as revenue in the audited Annual Financial                        

Statement shall be declared here. Only positive values are allowed in this field but while calculating 5(P) this shall be considered as                      

negative 

5J.   Credit notes accounted for in the audited Annual Financial Statement but are not permissible under GST 

Aggregate value of credit notes which have been accounted for in the audited Annual Financial Statement but were not admissible                    

under Section 34 of the CGST Act shall be declared here. Only positive values are allowed in this field 

5K.   Adjustments on account of supply of goods by SEZ units to DTA Units 

Aggregate value of all goods supplied by SEZs to DTA units for which the DTA units have filed bill of entry shall be declared here.                         

Only positive values are allowed in this field but while calculating 5(P), this field shall be considered as negative 

5L.   Turnover for the period under composition scheme 

There may be cases where registered persons might have opted out of the composition scheme during the current financial year.                    

Their turnover as per the audited Annual Financial Statement would include turnover both as composition taxpayer as well as normal                    

taxpayer. Therefore, the turnover for which GST was paid under the composition scheme shall be declared here. Only positive values                    

are allowed in this field but while calculating 5(P), this field shall be considered as negative 

5M.   Adjustments in turnover under section 15 and rules thereunder 

There may be cases where the taxable value and the invoice value differ due to valuation principles under section 15 of the CGST                       

Act, 2017 and rules thereunder. Therefore, any difference between the turnover reported in the Annual Return (GSTR 9) and                   

turnover reported in the audited Annual Financial Statement due to difference in valuation of supplies shall be declared here. Positive                    

or negative values are allowed in this field. If positive values are entered in this field, then it shall be added while calculating the                        

turnover as per 5(P).If negative values are entered in this field, then it shall be reduced while calculating the turnover as per 5(P) 



5N.   Adjustments in turnover due to foreign exchange fluctuations 

Any difference between the turnover reported in the Annual Return (GSTR9) and turnover reported in the audited Annual Financial                   

Statement due to foreign exchange fluctuations shall be declared here. Positive or negative values are allowed in this field. If positive                     

values are entered in this field, then it shall be added while calculating the turnover as per 5(P).If negative values are entered in this                        

field, then it shall be reduced while calculating the turnover as per 5(P) 

5O.   Adjustments in turnover due to reasons not listed above 

Any difference between the turnover reported in the Annual Return (GSTR9) and turnover reported in the audited Annual Financial                   

Statement due to reasons not listed above shall be declared here. Positive or negative values are allowed in this field. If positive                      

values are entered in this field, then it shall be added while calculating the turnover as per 5(P).If negative values are entered in this                        

field, then it shall be reduced while calculating the turnover as per 5(P) 

5P.   Annual turnover after adjustments as above 

This field shall be auto calculated based on the details filled in table no 5A to 5O and the same is non-editable 

5Q.   Turnover as declared in Annual Return (GSTR9) 

Annual turnover as declared in the Annual Return (GSTR 9) shall be declared here. This turnover may be derived from Sr. No. 5N, 10                        

and 11 of Annual Return (GSTR 9). Auditor can use the 'system generated summary based on GSTR 9' PDF to fill this field. 

5R.   Un-Reconciled turnover (Q - P) 

This shall be the difference between the table no 5Q and 5P 

6.   Reason 

Reasons for non-reconciliation between the annual turnover declared in the audited Annual Financial Statement and turnover as                 

declared in the Annual Return (GSTR 9) shall be specified here 

 



Reconciliation of Taxable Turnover 

 

 

Figure-A02 

7A.   Annual turnover after adjustments (from 5P above) 

Annual turnover as derived in Table 5P above would be auto-populated here. This field is non-editable. 



7B.   Value of Exempted, Nil Rated, Non-GST supplies, No-Supply turnover 

Value of exempted, nil rated, non-GST and no-supply turnover shall be declared here. This shall be reported net of credit notes, debit                      

notes and amendments if any. Positive or negative values are allowed in this field. If positive values are entered in this field, then it                        

shall be reduced while calculating the taxable turnover as per table no 7(E)If negative values are entered in this field, then it shall be                        

added while calculating the taxable turnover as per table no 7(E) 

7C.   Zero rated supplies without payment of tax 

Value of zero rated supplies (including supplies to SEZs) on which tax is not paid shall be declared here. This shall be reported net of                         

credit notes, debit notes and amendments if any.Positive or negative values are allowed in this field. If positive values are entered in                      

this field, then it shall be reduced while calculating the taxable turnover as per table no 7(E) If negative values are entered in this                        

field, then it shall be added while calculating the taxable turnover as per table no 7(E) 

7D.   Supplies on which tax is to be paid by the recipient on reverse charge basis 

Value of reverse charge supplies on which tax is to be paid by the recipient shall be declared here. This shall be reported net of credit                          

notes, debit notes and amendments if any Positive or negative values are allowed in this field. If positive values are entered in this                       

field, then it shall be reduced while calculating the taxable turnover as per table no 7(E) If negative values are entered in this field,                        

then it shall be added while calculating the taxable turnover as per table no 7(E) 

7E.   Taxable turnover as per adjustments above (A-B-C-D) 

The taxable turnover is derived as the difference between the annual turnover after adjustments declared in Table 7A above and the                     

sum of all supplies (exempted, nonGST, reverse charge etc.) declared in Table 7B, 7C and 7D above. This field shall be auto                      

calculated and non-editable 

7F.   Taxable turnover as per liability declared in Annual Return (GSTR9) 

Taxable turnover as declared in Table (4N – 4G) + (10-11) of the Annual Return (GSTR9) shall be declared here. Auditor can use the                        

'system generated summary based on GSTR 9' PDF to fill this field. 

7G.   Taxable turnover as per liability declared in Annual Return (GSTR9) 

Taxable turnover as declared in Table (4N – 4G) + (10-11) of the Annual Return (GSTR9) shall be declared here. Auditor can use the                        

'system generated summary based on GSTR 9' PDF to fill this field. 

8.   Reason 

Please provide reason if unreconciled difference in taxable turnover 



 

Reconciliation of Tax Paid 

 

 

Figure-A03 

9A-O.   Tax rates, interest, penalty, late fee and others 

The table provides for reconciliation of tax paid as per reconciliation statement and amount of tax paid as declared in Annual Return                      

(GSTR 9). Under the head labelled 'RC', supplies where tax was paid on reverse charge basis by the recipient (i.e. the person for                       

whom reconciliation statement has been prepared) shall be declared. 



9P.   Transition Credit through TRAN-2 

The total amount to be paid as per liability declared in Table 9A to 9O is auto populated here. This field is non-editable. 

9Q.   Total amount paid as declared in Annual Return (GSTR 9) 

The amount payable as declared in Table 9 of the Annual Return (GSTR9) shall be declared here. It should also contain any                      

differential tax paid on Table 10 or 11 of the Annual Return (GSTR9). Auditor can use the 'system generated summary based on                      

GSTR 9' PDF to fill this field. 

9R.   Unreconciled payment of amount (PT1) 

This shall be the difference between the table no 9Q and 9P 

10.   Reasons 

Reasons for non-reconciliation between payable / liability declared in Table 9P above and the amount payable in Table 9Q shall be                     

specified here. 

 



Figure-A04 

11A-K.   Additional amount payable but not paid (due to reasons specified under Tables 6,8 and 10 above) 

Any amount which is payable due to reasons specified under Table 6, 8 and 10 above shall be declared here. 

 ​Reconciliation of ITC 
  

 

Figure-A05​  

12A.  ITC availed as per audited Annual Financial Statement for the State/ UT (For multi-GSTIN units under same PAN                   

this should be derived from the books of accounts) 



ITC availed (after reversals) as per the audited Annual Financial Statement shall be declared here. There may be cases where                    

multiple GSTINs (State-wise) registrations exist on the same PAN. This is common for persons / entities with presence over multiple                    

States. Such persons / entities, will have to internally derive their ITC for each individual GSTIN and declare the same here. It may                       

be noted that reference to audited Annual Financial Statement includes a reference to books of accounts in case of persons / entities                      

having presence over multiple States.Only positive values are allowed in this field 

12B.   ITC booked in earlier Financial Years claimed in current Financial Year 

Any ITC which was booked in the audited Annual Financial Statement of earlier financial year(s) but availed in the ITC ledger in the                       

financial year for which the reconciliation statement is being filed for shall be declared here. This shall include transitional credit                    

which was booked in earlier years but availed during Financial Year 2017-18. Only positive values are allowed in this field 

12C.   ITC booked in current Financial Year to be claimed in subsequent Financial Years 

Any ITC which has been booked in the audited Annual Financial Statement of the current financial year but the same has not been                       

credited to the ITC ledger for the said financial year shall be declared here. Only positive values are allowed in this field but while                        

calculating 12D, this shall be considered as negative 

12D.   ITC availed as per audited financial statements or books of account 

ITC availed as per audited Annual Financial Statement or books of accounts as derived from values declared in Table 12A, 12B and                      

12C above will be auto populated here. This field is non-editable 

12E.   ITC claimed in Annual Return (GSTR9) 

Net ITC available for utilization as declared in Table 7J of Annual Return (GSTR9) shall be declared here. Auditor can use the 'system                       

generated summary based on GSTR 9' PDF to fill this field. 

12F.   Un-reconciled ITC 

This shall be the difference between table no 12E and 12D. This field is auto filled and non-editable 

13.     Reasons 

Please provide reasons if any. 



 

 

 ​Figure-A06 

14A-Q.​   ​This table is for reconciliation of ITC declared in the Annual Return (GSTR9) against the expenses booked in the audited 

Annual Financial Statement or books of account. The various sub-heads specified under this table are general expenses in the audited 

Annual Financial Statement or books of account on which ITC may or may not be available. Further, this is only an indicative list of 

heads under which expenses are generally booked. Taxpayers may add or delete any of these heads but all heads of expenses on 



which GST has been paid / was payable are to be declared here. Any other expenses which are not specifically covered under table 

no 14A to 14Q then you can click on 'Add' button to add new rows to provide the expense details 

14R.   Total amount of eligible ITC availed 

Total ITC declared in Table 14A to 14Q above shall be auto populated here and non-editable 

14S.   ITC claimed in Annual Return (GSTR9) 

Net ITC availed as declared in the Annual Return (GSTR9) shall be declared here. Table 7J of the Annual Return (GSTR9) may be                       

used for filing this Table. Auditor can use the 'system generated summary based on GSTR 9' PDF to fill this field. 

14T.   Unreconciled ITC 

This shall be difference between 14S and 14R 

15.     Reasons 

Reasons for non-reconciliation between ITC availed on the various expenses declared in Table 14R and ITC declared in Table 14S                    

shall be specified here. 

 

 

Figure-A07 



    

  

  ​Auditor's Recommendation 

 

 

Figure-A08 

     

  

 

  



  

  

  

  ​Auditor 

 Auditor's Details  

 

 

 ​Figure-A09 

 ​ Auditor Report ​  



 



 ​Figure-A10 

  Uploading the Relevant Documents  

 

 ​Figure-A11 

 

For more information about Gen GST Software - ​https://saginfotech.com/gst-software.aspx 

 ​Office Address - ​SAG Infotech Private Limited, ​B-9, Second Floor, Mahalaxmi Nagar, Behind WTP South Block, Malviya Nagar, Jaipur - 302017 (Raj.)​  

Phone Number - ​0141-4072000, Email ID - ​info@saginfotech.com 
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