HELP MANUAL
FOR

FOR FACING ISSUES FOR PRINT PREVIEW IN

WINDOWS 8 AND HIGHER VERSTION

SAG Infotech Private Limited
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Go to desktop icon of software on your system...

Select the icon
of genius.




Procedure Go to the properties then open it.
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Open
. Open file location
Run as administrator
Troubleshoot compatibility
Pin to Start
Add to archive...
Add to "Genius.rar"
Compress and email...
Compress to "Genius.rar" and email
Pin to Taskbar

Sendto Click On the
o properties
Cresteshotut option then

s open this.
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Procedure
Then click on the option compatibility and open it.

Click on
compatibility
option.
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Procedure
there is a potion compatibility mode then click on the check
box option
(run this program for the compatibility mode)

GEN|

gh}gj f this program isnt working comectly on this version of Windows,
try running the compatibility troubleshooter.

Click on the
check box
.and tick the
option
(] Disable cispay scalng on igh DP! setngs

[] Run this program as an administrator
[ Enable this program to work with OneDrive files

Change settings for all users
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Procedure
when you click on the drop down box select the option
(window 7) for the solution of print preview error .

;,p ¥ this program isnt working comrectly on this version of Windows, Select the Option

= |ty running the compatibility troubleshooter.

(window 7)
Which gives you
the solution of
print preview

mll ; error
Wlndowss ‘
Spiay scaing on high DPI settings
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[] Enable this program to work with OneDrive files
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Thanks for using
Our Product and services!
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